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IN THREE CONSECUTIVE YEARS, 1962-65, RT*'£RSIDE CITY 
COLLEGE HAD THREE DIFFERENT POLICIES FOR STUDENT WITHDRAWALS 
FROM CLASS-- (1) A 6-WEEK NO-PENALTY PERIOD, WITH THE GRADE 
ASSIGNED FOR WITHDRAWALS AFTER THAT FERIOD TO BE DETERMINED 
BY THE STUDENTS* PROGRESS UP TO THE DATE OF WITHDRAWAL, C2) A 
6-WEEK NO-PENALTY PERIOD, WITH GRADES Of F FOR LATER 
WITHDRAWALS, EXCEPT IN "EXTENUATING CIRCUMSTANCES," AND (3) 
NO-PENALTY PERIOD OF THREE WEEKS IN SOME CLASSES AND EIGHT 
WEEKS IN OTHERS, WITH A FAILING GRADE FC»R LATER WITHDRAWALS, 
EXCEPT "UNDER SPECIAL CIRCUMSTANCES." A STUDY OF STARTING AND 
ENDING ENROLLMENTS DURING THE FALL SEMESTER OF EACH C»F THE 
THREE YEARS INDICATES THAT RETENTION WAS BETTER UNDER THE 
FIRST OF THESE POLICIES. THE AUTHOR SUGGESTS THAT (1) THE 
PURPOSE OF THE PENALTY GRADE SYSTEM, THE ENCOURAGEMENT C»F AN 
EARLY COMMITMENT BY THE STUDENT, WAS NOT ACHIEVED, AND (2) 
APPLICATION OF THE FIRST OF THESE POLICIES WOULD RESULT IN 
FEWER STUDENT FAILURES AND MORE FUNDS FROM STATE 
APPORTIONMENT. CWO) 
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Pttrposc 

The purpose of this otitdy is to determine the effect of three different 
"Drop Policies” on the retention of studentSo Theoretically, the only 
variable is the drop policy, but of course there are ali^ays many ether 
variables which affect student retentiono Most of them are difficult 
to isolate and oieasureo For example, a variable vhich is undoubtedly 
affecting student retention during the current year, 1965»66, is the 
var in Viet Nan wdth its attei^ant increasing draft quotas, appeal for 
voluntary enlistnients, tightening of student deferment policy, etco 
This variable Is affecting student retention in tuo ways« Some students 
are dropping out to fulfill their service obligation; others are staying 
in school to postpone it, Nevertheless, the three year period, 1962, 

*^63, *64, vas a fairly stable one in most respects concerning student 
retention variables « 

During the 1962«63 school year, the drop period during V7hich all courses 
could be dropped without penalty (ioe, course ^v^ould not appear on permanent 
record) was six weehs from the beginning of the semestero Courses 
dropped after the sixth week were assigned WS, WD or 1>JF grades by the 
instructors, depending upon the student progress in the individual 
course up to the time of withdrawalo 

For the 1963® 64 school year the six week drop period was retained^, but 
students v/tko dropped individual courses after the sixth week were normally 
given F grades in that courseo Extenuating circumstances surrounding the 
drop permitted the instructor to assign a MS, MD, or W grade. 

During the 1964=*65 school year some of the courses had a three week drop 
period while others had an eight week drop period. Dropping a class 
after the drop deadline (either 3 or 8 week) would result in a MF grade 
for the course except under special circumstances. 

All three of the above ”Prce®Drop Period Policies” and their attendant 
grade penalties has its rationale. It is not the purpose of this study 
"o debate the merits of each plan, but rather to see if the retention of 
students was affected positively cr negatively by each of the three policies. 
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Protccdure aad SKplanatioa o£ the Col«mn Headinas on the Table 

Startiisg ei^oUssnl: figures for e&ch course (exccludlng physical 
education were obtained from the report each instructor submitted to 
the president of the collegeo This report titled, ’’Teacher* s Schedule 
isdi wt mhoy Qf oacJl c2.2SS CS St 

the end of the first J^eek of the semesteto No doubt there are inaccuracies 
in those fis^nreSo One instructor might report the number according to 
the official original data processing list^^ln which case students v 7 ho 
enrolled but never attended «70uld be counted; another instructor might 
conscientiously include only the students t^ho actually appeared in class » 
Bowever* it isight be assisBsd that those instructors uho reported attendance 
in the focser fashion would continue to do so for the three year period; 
the fimte mi^t be assumed for the latter group of Instructorso The 
original class listings (on yellow? sheets) from data processing were not 
used because complete records were not availableo 

Ending enrollment figures were taken from data processing lists filed in 
the AdffiiS3ion*s Officeo ND and W grades were included in the figures 
because they are an isaportant part of the picturao The and W g?:ades 
are treated exactly the same as D and F final grades at RCC in regard 
to units attempted and grade points earned, but some colleges and 
universities treat them as ordinary W grades Cioeo no units attempted, no 
grade points earned) o 

The column, ”So Penalty Drops” includes students who withdrew from college 
or ware dropped by Instrinstors before the drop deadlineso Xt also 
encouqiuisses students :^ithdrew from individual courses within the drop 

periodo 



The WS, !)D and VF t,oitHTms include students who witlidrew from individual 
coursea after their drop deadline, students who withdrew from college 
after drop deadline.’ s, and students 'tjho were dropped by their instructors 
after the drop destlHneo During 1964»65 the WD grade was eliminated; 
navertbeless, four litD^s somehow got recordedo 

Xt waa essential to have a column showing F grades because during the 
1963*64 year the F grade was the penalty grade given if a course was 
dx€nppcd by a atudcEt or if a student was dropped by aa instructor after 
the 6 week drop pe?^lodo 

The last two columns are self-explanatory; the first one includes only 
A, Bj> Cj> Dj> and F grades while the Inst one includes only passing grades 
(AjjBoCj, and D)o The last column is really a ’’success” symbol and is 
the most Important one to consider when making judgments about the 
retention of students mider three different drop policies (one reason 
being the saanipulation of the F grade during 1963-64) o 

All percentages shown are percentages of the ’’Starting Enrollmento” 




notice tSiat while we \md both throe aiod eight weeh drop periods only 
durins 1964»63, it was essential to separate courses into these two 
categories for the preceding two years in order to oaake valid comparisonso 

Th« diflcrepaney in starting enrol Isnents between 1962-63 and 1963«64 
(it looks as though earoll^nt dropped) laay be attributed to three factor s; 
( 1 > A disproportionate awaber of instructors did not report starting 
enrolliient figures to the president during 1963®645 { 2 } Psychology 49 
was & re*niirfid freshaan course in 1962-63 and was an elective course in 
suhssqasnt years; (3) 2 he average nus^r o£ units 4 and hence, courses) 
each stiadeiit carried dropped during 1963- 64o 

Conclusions 

lo Intention of students was best under the sir week drop period 
thnt did not penalise sttidents (mandatory f ox VIB grade) for 
dropping courses or being dropp^ by instructor after the drop 
periodo This conclusion is based upon the figures In the last 
two eolunnso in mind the double use of the F grade during 1963- 

64o It meaiit both failure at the end of the course and a penalty 
grade for dr<^ping or being dropped after the deadlinco l?hexi 
Psychology 49 courses are resioved from the statistics the 
retention pict^ire for the 1962-63 year looks even better o For 
exanple, the starting enrollment for 17 sections of Psychology 49 
that year was ISllo The ending enrollment was 852 (56%) and the 
no penalty drops 9 659 (44X)© During 1962-63, Psychology 49 ran for 
fourteen weeks and was requiredo Since then it has run for sis 
weeks, is optional, and retention has been bet ter o It is in the 
3 vedc dr<^ category of eourses© 

An interesting sidelight to the figures in the last coluian is that 
in 1962-63 sixty five percent of students who completed English lA 
(largest 3 twek drop course) received a C or better while 35% 
received a D or F (W grades not being included) © Box 1964-65 the 
respective figures were seventy and thirty percent© 

2o The apparent better retention of the thrce»wsek drop courses (against 
the <sight week) during 1964-65 is largely illusory© By comparing 
the two categories in the lest column for the years 1962-63 and 
1964-65 one can cce that two percent more of the three week drop 
courses were completed successfully than were the eight week drop 
courses &>r both years© At the same time WF grades for the three 
ws^ gro*q> incrOaaed from 3% in 1962-63 to 8 X in 1964«65 and F 
gradas fro® 8 % to lOX© For the et^t week group, «F®s decreased 
frea 3% to 2% and F®s were 9% for both years© As one laight escpect 
"So Fenalty Drops" decreased for the three week group from 15% 
to 12 % while they increased for the eight we^ group from 16% to 
23%o A shorter drop period for the former and a longer one for the 
latter is an obvious caplatwtion, but the counseling staff, who 



Approve all dropped and edded copses ^ reports that dui'icg the 
period ftrca the third to the eighth week, eight vs?eek drop courses 
are eossstloes dropped la preSoreac© to the three week courses because 
of the peoaity element f, even thou^ students are doing satisfactory 
work in the el^t weak courses end unsatisfactory work in the three 
week eoureeso A vnlfom drop petlod for all coyrse-? ^nuid 
the necessity for this sort of dscisiono 

Riverside City College would probably obtain more state money based 
upon AoDoAo if they returned to the. 1962«63 drop policy for three 

reasons: 

<X> There was a higher percentage reteatioa of students who 

eenpleted the scaestero 

(2) There were slightly fewer W aad F grades given in 1962“63 
than in tho other two yearso Students who earn U and F 
gradsn are probably not present for the second' .census week 

ptriedo 

<3) There were three percent fewer Cl^% vSo 19%) ”Ho Penalty 
Drops** dtixing 1962«63 than in the other two years; hence 
«or« students would be present during the first census week 
Cusufilly the ifourth vedk)o 

There should be a systematic and accurate system for obtaining starts 
Ing enrollfiient figures for each course offeredo This figure should 
he based actual enrollment in courses after **Drop and Add Day” 
and **!Ate, I.ate Regis tret iono*' It shotild cot Include students 
registered but never afctendedo Probably Friday for the first week is 
a useful date for this pimposco Other statistics end administrative 
decisions could be based upon these more meaningful figures o 

One of the reasons for the F and W penalty grades for courses 
dropped after the prescribed period was to try for an early coisiait« 
sient on the part of the student toward his study listo It was felt 
that the student would be encouraged to maintain his courses through'- 
out the senester and not drop then when the going got tougUo It 
laay bo that the need for this artificial prod (which apparently 
was not effective} has been replaced by federal rules concerning the 
draft and 6olo blll'=®at least for the male studentSo Students who 
want to maintain their student deferments must carry 30 semester 
units per years fon&er servicemen who want full subsistance allotments 
must carry 14 units per s^estero 



